
August 15th, 2019

Collaborative Meeting



Agenda

• Project documentation 

• Recruitment update 

• Timeline & validations  
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Agent Count 
2019

6238



Project documentation



Project documentation

• Code of Conduct 

• Project Plan: MBA 10th Report Project Plan Part 
II (v1.2)
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Recruitment Update



Recruitment updates

• Website visitors since June 11th:  104,931 

• Number of sign-ups:  47,252 

• Whiteboxes dispatched:  2,592 

• New Whiteboxes online:  1,081 

• Finalising recruitment 
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Timeline & validations



Timeline

Reporting 
Period Begins

Sunday Sept. 1st

Monday Sept. 2nd

Friday Sept. 13th Monday Nov. 4th

Monday Nov. 18th
Thursday Oct. 31st

Pre-Validations 
Sent to ISPs

ISPs Return 
Pre-Validations

Reporting 
Period Ends

Post-Validations 
sent to ISPs

ISPs return  
Post-Validations
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Validations
• Validation form to be sent to ISP point of 

contact 

• ISPs to confirm service tier and ISP 

• If customer has changed service tier include 
date of change 

• Confirm access technology (where required) 

• If exclusions required a reason must be stated 
(e.g customer is on a business internet 
connection)
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End


